
What should I do when I log in to the website for the first time?

1 Complete the form below to log inGet my login details 2

Please fill in the following details3 4 Verification of contact details 5 Enter the code that was sent to you by 
text message or email, and then click 
'Confirm'.

The Uptevia Investors link: www.investors.uptevia.com

• When logging in for the first time, please enter your 

customer reference number, surname and first 

name, that were sent to you  by email or post.

• If you have forgotten or lost your customer 

reference number sent to you by Uptevia when you 

created your account, click on ‘Help & Contact’ to be 

redirected to the contact form.

If any of the details 
are incorrect, please 
update them. Once 
they have been 
verified, you will 
receive a text 
message or email.

This telephone number will 
serve as an additional 
authentication factor.

You were provided 
with your customer 
reference number 
by Uptevia when 
you opened your 
account (either by 
email or post).

To log in for the first time, enter your customer 

reference number, surname and first name , you 

should have received these by email or post.

Click on ‘Get my login details’.



7

If you have any questions, Uptevia 
can help.

You will receive confirmation that your 
account has been created, along with 
your username and password.

6 Set up your password

By telephone (standard line): +33 1 49 37 82 
36 from abroad, or 08 00 00 75 35 from 
within France, from 8.45 am to 6.00 pm, 
available from Monday to Friday (Paris time) 

Use the contact form
For Uptevia Investors

Go to your inbox, click on the link you received by email 
to confirm your email address and set your password. 

How do I log in to the website for the first time?

Once you have logged in to your account, 
go to the 'My Profile' tab and fill in your 
personal details and address. Don’t forget 
to upload the required identity verification 
documents (national identity card) and, if 
applicable, proof of address. 
You should also enter your bank details in 
the 'Bank Details' section. 

Follow the on - screen 
instructions to generate 
your unique password.

You will receive your login details by email or post. You 
will need to use these details, along with your previously 
set up unique password, each time you log in. Please 
keep this information safe. 

Make sure you keep 
this password safe. 
You will need it when 
you log in next. 

9 WELL DONE! You are now logged in. 

Log in with your username 8

https://www.investors.uptevia.com/investor/#/contact-us/form-call


How do I sign the Account Agreement? 

1 Select Account AgreementIf you have not already done so, please 
provide your personal and banking details. 

2

3 4 The contract appears automatically ! 

If you have forgotten the username sent to you by 

Uptevia when you created your account, or your 

password, click on ‘Forgotten password’ and follow the 

steps to retrieve your personal details.  

If you did not complete your account agreement when 

you first logged in: enter your username and password to 

log in, then click on the ‘My Profile’ tab and fill in the tabs 

one by one. Don’t forget to upload the required 

documents and make sure you complete all the fields on 

each tab so that you can proceed to sign the account 

agreement. 

Click on ‘Sign my account agreement’

Click on 'General', 'Personal details', 'Address details' and 'Bank 
details', and fill in all the requested information and fields on each 
tab. 

The information is verified 
automatically 

Click on the ‘Account Agreement’ tab
Then click on ‘Access my signature’.

Please take the time to read through the entire contract. You 
will receive a code via text message to sign the agreement 
electronically. Enter this code in the provided field to sign the 
document. Your account agreement will be available in your 
Uptevia Investors document centre shortly. 

5 The final step in the signing process! 

Read it carefully  !
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