
Usage Interne / Internal Use

How do I log on to the site for the first time?

1 Fill in the following informationObtaining login details 2

3 Verification of contact details 4 Validation of the code received by SMS

• The Uptevia Investors link:

www.credit-agricole-sa.uptevia.com 

• Use your client reference, first name and surname 

to log in for the first time.

• If you have forgotten your client reference sent by 

Uptevia when you created your account, click on 

"Need help" to be redirected to the contact form.
Your client reference is shown on the statements 
and notices sent to you by Uptevia since you opened 
your account.

If the data are not correct 
please update and if not 
validate – you will receive
an SMS

This phone number 
will be used as second 
authentification factor

http://www.credit-agricole-sa.uptevia.com/


Usage Interne / Internal Use

6 If you have any questions, Uptevia 
can help.

Confirmation of space creation and 
dispatch of login details5 Configuration of your password

By telephone:
+33 1 49 37 82 37 Monday to Friday from 
9:00 to 18:00 (Paris time) from abroad, or 08 
00 00 75 41 from France

Use the 
contact form
Uptevia 
Investors

Click on the 
link received 
by email

How do I log on to the site for the first time?

https://www.credit-agricole-sa.uptevia.com/investor/#/contact-us/form-call
https://www.credit-agricole-sa.uptevia.com/investor/#/contact-us/form-call

